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PALMEX INTERNATIONAL INC. 
LIMITED PRODUCT WARRANTY 
 
Name of product:  all regular models of Palmex™ synthetic palm leaves products of the 
“Palmex Original” collection, except for Fiji™ and Palmita™ models (hereinafter the 
“Product(s)) 
 
WARNING: THIS WARRANTY DOES NOT, IN ANY CASE, APPLY TO PRODUCTS 
IN THE COLLECTION “PALMEX EXOTIC”. 
 
LIMITED DEGRESSIVE WARRANTY ON TEXTURE AND COLOR FADING 
 
Products manufactured by Palmex International Inc. (hereinafter “PALMEX”) are covered 
by this Limited Product Warranty, for a degressive period of a maximum of twenty (20) 
years (as per the Degressive Warranty Period Tabloid section hereunder) calculated from 
the date of the original purchase of the Products, as stated in the purchase invoice of the 
end-user customer (the “Warranty Period”). This Limited Warranty covers defects in 
materials and workmanship only related to the following specific warranties (the 
“Manufacturing Defects”): 

 
1- Limited Waterproof Warranty Coverage: 

This Limited Waterproof Warranty covers texture defects of the exposed-to-the-elements 
surface of the Products, once properly installed in strict conformity with PALMEX’s 
Installation Guide, that result in loss of waterproof properties and water infiltration.  

This Limited Waterproof Warranty is degressive over the duration of the warranty as per 
the Degressive Warranty Period Tabloid section hereunder.  

 
2- Limited Color Fading Warranty Coverage: 

This Limited Color Fading Warranty covers fading of the color of the Products resulting 
in the Product becoming white or bleached out, notwithstanding the UV protection, only if 
such fading affects more than 35% of the surface of the Products.    

 This Limited Color Fading Warranty is degressive over the duration of the warranty as 
per the Degressive Warranty Period Tabloid section hereunder.  

 
3- Limited Texture Degradation Warranty Coverage: 

This Limited Texture Degradation Warranty covers the specific degradation of the texture 
of the Products consisting in the Product cracking, becoming brittle, finger breaking or 
drying, only if such degradation problems affect more than 35% of the Product’s surface. 
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This Limited Texture Degradation Warranty is degressive over the duration of the 
warranty as per the Degressive Warranty Period Tabloid section hereunder. 

  

WARRANTY COVERAGE 

Whenever PALMEX determines, at its sole discretion, that a Product presents a 
Manufacturing Defect, it will have sole discretion, according to the circumstances, to 
either: 

- REPLACE the warranted Product with a similar Product. The quantity of 
Products to be replaced shall be as the Degressive Warranty Period Tabloid 
section hereunder; or 

- ISSUE A CREDIT corresponding to the quantity of defective Products as per 
the Degressive Warranty Period Tabloid section hereunder.  

-  For Products consisting in HDPE installation parts, either REPLACE the 
defective HDPE installation parts, or ISSUE A CREDIT for the quantity of 
defective HDPE parts.  

During the first five (5) years of the warranty period, if PALMEX elects at its sole 
discretion to replace Products determined to be defective by PALMEX, PALMEX shall 
ISSUE A CREDIT for an amount equal to the reasonable labor costs to replace Products 
on the structure on which they have originally been installed, provided that PALMEX shall 
have preauthorized such costs in writing. This credit can be used to buy any PALMEX 
Products or other products, at PALMEX’s prices in effect at the time the credit is issued. 
Said credit shall be valid and may only be used before the second anniversary date on which 
the claim was originally made, after which it will become null and void and PALMEX 
shall have no further liability or obligation whatsoever regarding labour costs for which 
the credit was issued. No labor costs shall apply under this warranty after the initial five 
(5) years on the warranty. Replacement Products, replacement HDPE installation parts and 
any PALMEX Product or product purchased using a credit issued by PALMEX under this 
warranty, if any, shall in such a case be delivered by PALMEX EXW PALMEX’s plant in 
Canada  (Incoterms 2020) and PALMEX shall not be responsible for any other costs or 
expenses, such as but not limited, all shipping, insurance, brokerage costs and custom 
duties. 

All replacement Products or HDPE installation parts provided by PALMEX under this 
warranty, or Products, HDPE installation parts or other PALMEX products purchased 
using a credit issued by PALMEX under this warranty, shall be covered under the limited 
warranty applicable to said Product, HDPE installation part or other PALMEX product, as 
the case may be, but for a period ending on the expiration of the Warranty Period applicable 
on the original replaced or credited Product or HDPE installation part. PALMEX makes 
no representation that replacement Products or HDPE installation parts will remain 
available in time nor in the same texture, size, material, specification or color as the original 
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Products or HDPE installation parts. Discoloration, change in color and loss of luster over 
time is a natural phenomenon. Replacement Products provided in the case of a settlement 
of claim will most likely present differences in color and luster with those originally 
installed and at no time shall PALMEX have to provide any indemnification under this 
Limited Warranty related thereto.  

Registration of the Product warranty registration form, as per Appendix A: Product 
Warranty Registration Form, containing all information requested on said form, is a 
precondition to PALMEX honoring this Limited Warranty. Said registration must be 
completed and submitted to PALMEX, either online on PALMEX website at 
www.palmex-international.com/warrantyregistration or received at PALMEX’s 
address mentioned in the Claims Procedure section above, within thirty (30) days of the 
installation of the Products.  

This Limited Warranty is subject to the limitations, exclusions, and claims procedure as 
described herein.  

WARRANTY DISCLAIMERS, LIMITATIONS AND EXCLUSIONS 

PALMEX expressly disclaims any liability for whatever damages, costs, expenses, losses 
or any other amount whatsoever in relation with or derived from a cause other than a 
Manufacturing Defect, and no warranty whatsoever shall apply, nor recourses exist, all of 
which are specifically disclaimed in such cases. In other words, THERE ARE NO 
WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE 
HEREOF.   

PALMEX’s liability under this Limited Product Warranty is limited, in all cases, to an 
amount equal to the purchase price, paid by the end-user customer, of the Product found to 
be defective.  

THIS LIMITED PRODUCT WARRANTY CONSTITUTES THE SOLE AND 
EXCLUSIVE WARRANTY OF PALMEX ON ITS PRODUCTS AND, TO THE 
EXTENT PERMITTED BY APPLICABLE LAW, IS IN LIEU OF ANY OTHER ORAL, 
WRITTEN, EXPRESS, IMPLICIT, LEGAL, OR ANY OTHER WARRANTY OR 
REPRESENTATION WHATSOEVER. ALL OTHER IMPLIED WARRANTIES ARE 
EXCLUDED, INCLUDING THE WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. IN THE EVENT PALMEX SHOULD BE 
DEEMED TO HAVE MADE ANY SUCH WARRANTIES DESPITE THIS SPECIFIC 
EXCLUSION OF SUCH WARRANTIES, SUCH WARRANTIES SHALL NOT BE 
EXTENDED BEYOND THE DURATION OF THE LIMITED EXPRESS PRODUCT 
WARRANTY HEREIN.  

This Limited Product Warranty is furthermore subject to the following limitations and 
exclusions and without limiting the generality of the foregoing, no liability or recourses 
shall exist, and no Limited Product Warranty coverage shall apply in cases of, but not 
limited to: 
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a) All mistakes made by the purchaser or any other third party when ordering 
the Product, and all damages and losses incurred or sustained as a result of 
any such circumstances; 

b) Improper, lack of or faulty installation, inspection, cleaning or maintenance 
of the Product, including failure to comply with PALMEX’s Installation 
Guide or any other PALMEX commercial documentation such as 
specification/technical sheets, catalogs, invoices, etc., or to comply with any 
procedures, instructions and recommendations published with regard to any 
standard or norm applicable to the Products;  

c) The waterproofing warranty will automatically be void if the products are 
installed on any roof structure or building with an angle of less than 30 
degrees; 

d) Damages caused by movement, shrinking, expansion or other problem of 
the underlying structure on which the Products have been installed, or of the 
building or its foundations, for whatever reasons; 

e) Non-compliance with any danger, warning or other notice regarding the 
Product, it's installation, inspection, cleaning or maintenance appearing on 
the Product itself, its packaging or in PALMEX’s Installation Guide; 

f) Modification or repair to the Product by a person other than PALMEX’s 
personnel or a repair service provider specifically authorized in writing by 
PALMEX to perform such modification or repair; 

g) Installation, modification or repair with parts or components that have not 
been approved by PALMEX;  

h) All cosmetic, look, finish, appearance, coating, colour related issues, 
including but not limited to, staining, discoloration, lack of uniformity or 
smoothness, peeling, cracking, blistering and other variations on the 
Product, other than those specifically covered and as specifically covered 
under either the Limited Color Fading Warranty or the Limited Texture 
Degradation Warranty above, this Limited Product Warranty being limited 
only to the functionality performance of the Product; 

i) Any damage or loss incurred or sustained after delivery of the Product by 
PALMEX, including but not limited to, any damage or loss incurred or 
sustained once the Product is in the possession of any distributor, 
wholesaler, retailer, installer, or in the possession of the purchaser of the 
Product or any third party, as well as any damage or loss incurred during 
shipping while under the control of any carrier other than PALMEX’s 
carrier, or caused by improper or faulty storage, loading, unloading, 
handling, removal or installation of the Product; 
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j) Any damage or loss incurred or sustained as the result of the installation of 
the Product presenting any visible or apparent damage or alteration prior to 
installation. Products presenting any visible or apparent damages MUST 
NEVER BE INSTALLED; 

k) Any negligence, abusive or rough usage, including throwing, dropping, 
hitting the Product or similar gestures, as well as deliberate or intentional 
action and vandalism; 

l) Any damage, loss, discoloration or staining incurred or sustained to the 
Product caused by any person, animal and their feces (including but not 
limited to, insects, birds and rodents), object, vehicle, machine or equipment 
(including equipment such as solar panels, air conditioning, water or heating 
equipment, radio, TV, Internet or satellite equipment, piping or brace 
works, that can be affixed on top of the Products), including if caused by 
impact or by an accident; 

m) Any damage or loss incurred or sustained to the Product as a result of any 
other part, component or equipment not manufactured by PALMEX; 

n) Normal wear and tear; 

o) Shipping and freight, taxes, duties, installation, removal or re-installation 
costs and expenses, also excluding all additional material such as but not 
limited to, nails, wood, screws, etc., as well as all labor costs not specifically 
covered under this Limited Warranty;  

p) Any damage, loss, discoloration or staining incurred or sustained to the 
Product caused by or resulting in all or in part from war, acts of terrorism, 
civil uprisings, riots and similar events, as well as from fire, exposure to 
heat from BBQs, grills, ovens and chimneys, lightning, explosion, exposure 
to corrosive, chemical, flammable, explosive, or combustible liquids, gases, 
smoke, vapors, fumes, ashes, soot, grime or substances, shading or sap from 
trees, bushes, plants or any other natural vegetation or organic material, 
algae, moss, mold, fungus, mushrooms or decay,  reflection from windows 
and glass, hail, ice, frost or snow storms, extended immersion or exposure 
to water, floods, tsunamis, hurricanes, typhoons, tornados, storms, strong 
winds, earthquakes or other natural disasters, acts of God and similar events; 
and 

q) Any non-compliance or non-conformity of the Products and/or its 
installation procedures provided in PALMEX’s Installation Guide with 
local building codes, standards, laws or regulations. IT IS THE SOLE 
RESPONSIBILITY OF THE ORIGINAL PURCHASER AND OF THE 
SUBSEQUENT OWNER OF THE BUILDING ON WHICH THE 
PRODUCT IS TO BE INSTALLED TO VERIFY SUCH CONFORMITY 
PRIOR TO PURCHASING AND INSTALLING THE PRODUCT.  
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PALMEX, its directors, officers, employees, agents, subcontractors and affiliated entities, 
shall in no event be held liable towards the original purchaser, any subsequent owner or 
any other person, including but not limited to, any subsequent owner of the building on 
which the Product has been installed, for any indirect, incidental, consequential, special or 
punitive damage, or for any damage or cause not expressly stated in this Limited Product 
Warranty, including for loss of income, profits, goodwill and other tangible or non-tangible 
assets, for environmental damages, for bodily injury, other physical lesion or death, no 
matter if based on contract, tort, negligence or any other cause of action. Where limitation 
for incidental or consequential damages or on the duration of an implied warranty is not 
permitted by law, additional recourses may be available. The foregoing shall apply even if 
PALMEX has been advised of the possibility of such damages. 

 
CLAIM PROCEDURE 

In the event of a Manufacturing Defect occurring during the Warranty Period, as a 
precondition to PALMEX honoring this Limited Product Warranty, a claim shall be 
forwarded in writing, at its head office in Canada, via post, fax or email, to PALMEX by 
the original purchaser of the Product or the subsequent owner of the building on which the 
Product was installed (the “Claimant”).  

Claims must be sent to PALMEX, preferably by email, as follows: 

 Palmex International Inc. 
C/O Warranty department 
Address :  2518, Chemin des Entreprises, Saint-Sauveur 

Province of Quebec 
Canada, J0R 1R7 

 Telephone/Fax : +1-450- 227-5121 
Email :  Warranty@palmex-international.com 

 

In order for this Limited Product Warranty to be valid, the Claimant must provide to 
PALMEX a filled and signed Product Warranty Claim Form, as per the template attached 
as Appendix B.    

 
PALMEX will in all cases have the right, at its sole discretion, to inspect (or have inspected 
by a person or entity designated by PALMEX) the Product suspected of presenting a 
Manufacturing Defect and may accordingly require that the Claimant returns the Product 
for inspection to PALMEX in Canada or at any other location and person or entity 
designated by PALMEX. In such a case, PALMEX will issue shipping instructions and a 
return authorization number (“RAN”) to be stated on the shipping documentation, prior to 
any shipping. PALMEX reserves its right to refuse taking delivery of any Product returned 
in contravention to its shipping instructions or without this RAN, or for which prepayment 
of the shipping fees has not been made.  
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The Claimant will bear all i) removal and re-installation costs, ii) shipping costs of the 
Product alleged to be defective for which inspection has been requested by PALMEX, and 
iii) return shipping costs of the replacement Product. The inspection shall be performed, at 
PALMEX’s sole discretion, either at PALMEX’s plant in Canada or at any other location 
designated by PALMEX. The Claimant will bear all labour time and related costs for the 
inspection, in the case the Product is determined by PALMEX not to present any 
Manufacturing Defect covered under this Limited Product Warranty.  

All claims will be void, and the Claimant shall be deemed to have waived the Limited 
Product Warranty if: 

1) The Product warranty registration form, as per Appendix A : Product Warranty 
Registration Form, has not been fully completed and submitted to PALMEX, 
either online on  PALMEX website at www.palmex-
international.com/warrantyregistration or received at PALMEX’s address 
mentioned in the Claims Procedure section above, within thirty (30) days of the 
installation of the Products on a given building, and  

2) If PALMEX has not been notified of the alleged Manufacturing Defect in writing, 
in accordance with the present claim procedure, within a reasonable delay after the 
appearance of the alleged Manufacturing Defect during the Warranty Period.  

All parts other than HDPE installation parts, including any parts made of PVC, shall not 
be covered under this Limited Warranty, as PALMEX offers no warranty on these parts.  

All matters arising out of or relating to this PALMEX Limited Product Warranty or the 
Products shall be interpreted, governed by and construed in accordance with the laws 
applicable in the province of Quebec, Canada, without giving effect to its conflict of law 
provisions, and shall be submitted to the competent courts of the Province of Quebec, 
Canada, located in Montreal, to the exclusion of any other court or tribunal.  

DEGRESSIVE WARRANTY PERIOD TABLOID  

When a Product or a HDPE installation part is determined by PALMEX to present a 
Manufacturing Defect, when PALMEX elects, at its sole discretion, to either replace or 
issue a credit for said Product or HDPE installation parts, the following degressive 
warranty will apply: 

1- For Products: the quantity of Products to be replaced or for which a credit 
will be issued corresponds to the percentage shown in the tabloid below of square 
meters/feet of the Product initially purchased and installed. No other fees or costs 
of any kind shall be reimbursed or credited by PALMEX, except for a credit that 
may be issued by PALMEX as provided above for labor covered by the warranty 
for the first five (5) years as stated above.  

2- For HDPE installation parts: the quantity of HDPE installation parts to be 
replaced or for which a credit will be issued corresponds to the percentage shown 
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in the tabloid below of the number of HDPE installation parts initially purchased 
and installed (fractions to be rounded up to the next number, in case such 
calculation comes to a fractional number). No other fees or costs of any kind shall 
be reimbursed or credited by PALMEX, except for a credit that may be issued by 
PALMEX as provided above for labor covered by the warranty for the first five (5) 
years as stated above.  

 
Year(s) since 
installation date-
beginning of the 
warranty 

Waterproof 
warranty  

Color fading 
warranty 

Texture 
Degradation 
Warranty 
Coverage 

1 100% 99% 99% 
2 100% 98% 98% 
3 100% 97% 97% 
4 100% 96% 96% 
5 100% 95% 95% 
6 50% 50% 50% 
7 45% 45% 45% 
8 40% 40% 40% 
9 35% 35% 35% 
10 30% 30% 30% 
11 25% 25% 25% 
12 20% 20% 20% 
13 15% 15% 15% 
14 10% 10% 10% 
15 8% 8% 8% 
16 6% 6% 6% 
17 4% 4% 4% 
18 2% 2% 2% 
19 1% 1% 1% 
20 1% 1% 1% 
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  STEP 1 - General client information : 

Full legal name (company, hotel, individual…) : 

Contact person's full name : Title :

Address : 

City : Country : 

Province / state : Postal / ZIP code :

Phone # : Email : 

Address of location where the PalmexTM product is installed (if different than above): 

City : Country : 

Province / state : Postal / ZIP code :

Appendix A - Product warranty 
Registration form

Regular and Fire retardant PalmexTM products 
of the “Palmex Original” collection, except for 

FijiTM and PalmitaTM
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STEP 2 - Installer information :

Company legal name : 

Contact person's full name : Title :

Address : 

City : Country : 

Province / state : Postal / ZIP code :

Phone # : Email : 

STEP 3 - Distributor information (if available) :

Company legal name : 

Contact person's full name : Title :

Address : 

City : Country : 

Province / state : Postal / ZIP code :

Phone # : Email : 
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STEP 4 -  Project information : 

Job type : New installation Re-Roofing

Product : Serial # (on the bundle) : 

Model : Row spacing : 

Color : Roof type : 

Open Closed Battens

Type : Roof surface (sqm/sqft) : Roof angle :

      Regular Fire retardant

Invoice # : Installation date : 

Where did you learn about Palmex : 

Signature Date (yy/mm/dd)

Name in bold letters Title

In order to activate your warranty, Palmex requires a minimum of 3 photos of your installation taken at 
different angles and a copy of your invoice. (The pictures must be JPG files and 3 Mo maximum.)

The pictures and the invoice must be submitted to Palmex with this form to activate the applicable 
warranty within thirty (30) days of installation of the product on the building, as per the terms and 
conditions of the Palmex Limited Product Warranty.
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STEP 1 - General information : 

Claim date : Country : 

Claiming reason : Color fading Texture Waterproofing

Brief description of the alleged defect and of its discovery: 

Purchase date : Purchase # :

Appendix B - Product warranty 
Claim form

Regular and Fire retardant PalmexTM 

products of the “Palmex Original” collection, 
except for FijiTM and PalmitaTM
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  STEP 2 - Client information : 

Full legal name (company, hotel, individual…) : 

Contact person's full name : Title :

Address : 

City : Country : 

Province / state : Postal / ZIP code :

Phone # : Email : 

Address of location where the PalmexTM product is installed (if different than above): 

City : Country : 

Province / state : Postal / ZIP code :
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STEP 3 - Installer information :

Company legal name : 

Contact person's full name : Title :

Address : 

City : Country : 

Province / state : Postal / ZIP code :

Phone # : Email : 

STEP 4 - Distributor information (if available) :

Company legal name : 

Contact person's full name : Title :

Address : 

City : Country : 

Province / state : Postal / ZIP code :

Phone # : Email : 
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 STEP 5 -  Project information : 

Product : Serial # (on the bundle): 

Model : Row spacing : 

Color : Roof type : 

Open Closed Battens

Type : Roof surface (sqm/sqft) : Roof angle :

      Regular Fire retardant

Is the product installed in accordance with the Installation Guide? Yes No

Defective surface (sqm / sqft) :

Signature Date (yy/mm/dd)

Name in bold letters Title

Date on which the alleged defect was 
first discovered/manifested itself :

In order to activate the claiming procedure, Palmex requires a minimum of 3 photos of your installation 
taken at different angles and a copy of your invoice. (The pictures must be JPG files and 3 Mo 
maximum.)


